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OVERVIEW

You need to know that your data assets are safe in
case the worst happens. An unexpected disaster
can destroy your valuable customer, vendor and
employee information and potentially cripple
your business. With a remote backup plan, your
important data is always safe and easily restored.

WHAT IS REMOTE DATA BACKUP?

ZDS Backup is a fully automated solution that
protects your critical data on laptops, desktops
and servers. A copy of your files are stored in a
secure data center ensuring that a natural disaster,
building fire or hardware failure will not cause you
a loss of information.

WHAT DO I NEED?

No additional software is required to learn or
maintain. Only files that have been edited or
added since the previous backup will transmit,
reducing bandwidth requirements and ensuring
that the most recent changes are saved.

HOW DOES ZDS HELP WITH COMPLIANCE?
Compliance regulations are changing the way
companies are required to retain and manage their
data. Whether companies have to be in compliance
with PCl, SOX, GLBA or HIPAA, ZDS Backup will
satisfy most compliance requirements. Multiple
file revisions can be saved and restored, giving you
the ability to track changes and restore previous
version of files.

WHY MANAGED SERVICES?

 Using a managed service, you eliminate the
need for expensive hardware, software, and
employee training.

e Eliminate the time that your IT staff has to
change tapes, discs or maintain hard drives and
software.

e With copies of your data saved in a secure data
center, you avoid human disasters, natural
disasters and technical issues.

e Unlimited data storage to grow with your
business requirements.

e ZDS experts are by your side with assistance in
configuring the initial backups, management
and restorations.

Zocalo Data Systems provides high availability
data protection and disaster recovery solutions.
Most companies are concerned about the impact
of data loss, but the majority don’t have a plan
in place to deal with these incidents. ZDS Backup
Service automates and simplifies data backup and
recovery, making it a perfect complement to any
disaster recovery plan.
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REMOTE BACKUP KEY FEATURES

Backup / Restore software specifically designed for :
* Remote office/branch office data protection
e Data reduction optimized for WAN
e Data encryption “in-flight” and “at-rest”
* Disk-to-disk technology for speed and reliability

Unique technology and advantages
 Agentless technology (install one client per LAN, use dedicated or existing virtual machines)
e License based on compressed capacity (NO agent fees, CPU fees, DB fees, etc.)
e Remote management from a central user interface

Scalable solution
e Grow as needed: stand-alone server to N+1, single storage to extensible storage
e API for DS-System account creation
e Centrally protect remote servers, desktops and laptops

Meets backup / restore needs
e Automated backup and data available for restore 24x7
e Complete solution for remote data protection, including backup/restore, backup archiving and
backup data destruction
e Compliance regulations

Protecting your business data and bringing you

peace of mind.

SUPPORTED SYSTEMS

VMware SAP

XenSource Oracle

MS-Sharepoint DB2

MS-Exchange PostgreSQL Zocalo Data Systems

MS-SQL Lotus Notes and Domino 1610 Timberlane Ln. NE

GroupWise Novell Grand Rapids, Michigan

MysQL 0S X 9505

Windows System i 888.321.9337 (toll-free)

Linux Unix http://www.zocalodata.com (web site)
info@zocalodata.com (email)
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